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The enquiry should look at the fact that the noise reporting portal does not work.

In the last 2 months planes have gone over very loud and low but when you try to log onto
the portal all you get is a circle going round for up to 10 minutes.

I have never been able to log a noise complaint online and have used the telephone
number but despite leaving an email address never get a response except once.

It is a good way to manage the noise problem if you don't let people complain.

 P Bennett




